Mental Health and Mental Illness
Mental health -ability to cope with and adjust to everyday stresses in ways that society accepts Mental illness -disturbance in the ability to cope or adjust to stress De-escalate -to 
Points to Remember
Residents are more than a diagnosis Recognize that a person with a mental illness is an individual
Each resident diagnosed with a mental illness is different from other residents with same diagnosis
Mrs. Jane Smith is 73 years old, has 3 children and used to teach school.
Mr. John James is 60 years old, has 2 children and used to build houses.
All behavior has meaning -looking for the meaning behind the behavior is key
